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Programming the Machine 

 
SET THE BREWING TIME  

The Coffee Brew Button and the Espresso Brew Button can be programed to your 

taste by adjusting the time it brews from 15-120 seconds.  

 Press and hold the selected Brew Button until the machine starts to brew. Once 

the desired amount of coffee or espresso is in your cup, stop the brewing 

process by releasing the button. The ePOP is now programed to brew your 

desired amount of coffee or espresso. 

 The next time you brew a coffee or espresso, simply press and release the 

desired brew button.  

 The programmable buttons can be adjusted at any time.  

* The grind for different coffee and espresso pod manufacturers may vary slightly 

and the water may brew slower or faster through different pod brands. You may want 

to reprogram the brew time as needed.    

 

DEFAULT SETTINGS  

Following are the ePOP’s default setting times: 
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FACTORY RESET 

The ePOP® can be reset to the manufacturer’s default settings by performing the following: 

 Turn the machine switch OFF.  

 Press the BIG CUP button and turn the machine switch ON at the same 

time. 

 After 3 seconds or when you see the buttons flash, release the BIG CUP 

button. 

 The ePOP is now back to the default program settings. 
 

 

 

 

 

 

ABOUT PODS 

 

 

 

 

 

 

 

 
 

 

The ePOP® uses eco-friendly CPS (Coffee Pod Standard) and E.S.E. (Easy Serving 

Espresso) pods that are 44mm in diameter with approximately 7 to 8½ grams of ground 

coffee. A coffee or espresso pod is a pre-measured portion of ground coffee compressed 

between two biodegradable paper sheets and packaged individually in an air-free environment 

to assure maximum freshness with every cup. Paper pods are easy to use, convenient and 

mess free. Shelf life is 24 months. 
 

The ePOP has Italian engineered state-of-the-art commercial grade hydraulic high-pressure 

brewing technology. Because of its innovative technology, it makes an excellent cup of coffee 

or a rich and robust Italian style espresso in no time.  
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REPLACEMENT PARTS 
All removable parts can be ordered by contacting customer service at 

www.podhead.com 

 
Do not throw away the brewer with the normal household waste at the end of its life, 

but hand it in at an official collection point for recycling. By doing so, you help to 

preserve the environment. 

LIMITED WARRANTY 

Warranty Coverage: This product is warranted to be free from defects in materials or 

workmanship under normal use for a period of (2) years from the original purchase 

date. This product warranty is extended only to the original consumer purchaser of 

the product and is not transferable. For a period of two (2) years from the date of 

original purchase of the product, our Repair Center will, at its option, either (1) repair 

the product or (2) replace the product with a reconditioned comparable model. These 

remedies are the purchaser’s exclusive remedies under this warranty.  

Warranty Service: To Obtain warranty service, you must call our warranty service 

number at (401) 789-7993 for return instructions on how to deliver the product, in 

either the original packaging or packaging affording an equal degree of protection to 

the Repair Center specified below. You must enclose a copy of your sales receipt or 

other proof of purchase to demonstrate eligibility for warranty coverage.  

To return the appliance, ship to: 

Mr. PODhead 

Attn: Repair Center 

1060 Point Judith Road 

Narragansett, RI 02882 

 

To contact us, please email us at retail@podhead.com  

 

What is not covered: This warranty does not cover damage resulting from misuse, 

accident, commercial use, improper service or any other damage caused by 

anything other than defects in material or workmanship during ordinary consumer 

use. This warranty is invalid if the serial number has been altered or removed from 

the product. This warranty is only valid in the United States and Canada.  

mailto:retail@podhead.com
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LIMITATION ON DAMAGES: THERE SHALL BE NO LIABILITY FOR ANY 

INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY 

EXPRESS OR IMPLIED WARRANTY OR CONDITION ON THIS PRODUCT. 

DURATION IF IMPLIED WARRANTIES: EXCEPT TO THE EXTENT PROHIBITED 

BY APPLICABLE LAW, ALL IMPLIED WARRANTIES AND CONDITIONS, 

INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES AND  CONDITIONS 

OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE OR USE 

ON THIS PRODUCT ARE LIMITED IN DURATION TO THE DURATION OF THIS 

WARRANTY. 

Some jurisdictions do not allow the exclusion or limitation of incidental or 

consequential damages, or allow limitations on how long an implied warranty lasts, 

so the above limitations or exclusions may not apply to you. This warranty gives you 

specific legal rights and you may have other rights under the laws of your jurisdiction.  

AUTHORIZED SERVICE 

For Service Information Contact: 

Mr.Podhead 

1-401-789-7993 

SERVICE CENTER LOCATION 

Mr. PODhead 

Attn: Repair Center 

1060 Point Judith Road 

Narragansett, RI 02882 

 

RECORD MODEL & SERIAL NUMBER 

In order to receive accurate and timely warranty assistance, it is important to record the Model 

and Serial Number information located on the bottom of the brewer.  

Model:________________________________ 

Serial Number:_________________________ 

Record these numbers from the bottom of the brewer, before filling the brewer with water. 


